
 MEMORANDUM 
 
 

To:  The Honorable Carrie M. Austin 
Chairman, Committee on the Budget and Government Operations 

 
From:  Karen Tamley 
  Commissioner, Mayor’s Office for People with Disabilities 
 
CC:  Deanne Millison 
  Mayor’s Office of Legislative Counsel and Government Affairs 
 
Date:  November 6, 2018 
 
Re:  Request for Information from Annual Appropriation Committee Hearing 
 
ID#:  48-01 Fair Housing Referrals 
 
The attached information is in response to questions posed at our department’s hearing on 
November 1, 2018 to discuss the proposed 2019 budget.   
 
Alderman Reilly asked for a listing of fair housing resources for referrals concerning how to 
address the lack of disabled parking spots being made available for people with disabilities in 
condominium buildings.  
 
There are two resources that would be helpful for your office and your constituents. They are: 
 
Fair Housing Legal Support Center & Clinic 
John Marshal Law School 
http://www.jmls.edu/clinic/fairhousing/ 
(312) 786.2267 
 
Access Living – Fair Housing 
https://www.accessliving.org/discrimination 
Ken Walden, Managing Attorney 
(312) 640-2136 
 
 
As always, please let me know if you have any further questions. 

http://www.jmls.edu/clinic/fairhousing/
https://www.accessliving.org/discrimination


 MEMORANDUM 
 
 

To:  The Honorable Carrie M. Austin 
Chairman, Committee on the Budget and Government Operations 

 
From:  Karen Tamley 
  Commissioner, Mayor’s Office for People with Disabilities 
 
CC:  Deanne Millison 
  Mayor’s Office of Legislative Counsel and Government Affairs 
 
Date:  November 6, 2018 
 
Re:  Request for Information from Annual Appropriation Committee Hearing 
 
ID#:  48-02 Internet Connectivity Rates 
 
The attached information is in response to questions posed at our department’s hearing on 
November 1, 2018 to discuss the proposed 2019 budget.   
 
Alderman Lopez asked what percentage of the disabled population in Chicago is not connected 
to the Internet. 
 
While there is no known data about connection to the Internet by the Chicago disability 
community, there is national data available from which comparisons could be surmised. 
According to a study by the Pew Research Center, nearly a quarter of Americans with a 
disability (23%) indicate that they never go online, compared to eight percent of those without 
disabilities. From the same study: “Disabled adults are also about 20 percent points less likely 
than those without disabilities to say they subscribe to home broadband, or own a traditional 
computer, smartphone or tablet.”  From the report, the percentage of adults who say they have: 
 
 
 
 
 
 
 
 
 



       Any disability  No disability 
 
Desktop or laptop computer     61%   81% 
Smartphone       58%   80% 
Home Broadband      57%   76% 
Tablet        36%   54% 
All of the above      25%   42% 
 
Source: Survey conducted Sept 29-Nov 6, 2016 

Pew Research Center 
 
More information is available at: http://www.pewreasearc.org/ft_17-04-
06_techdisability_dotplot/ 
Information related to other demographic groups can be found at 
http://www.pewresearch.org/topics/digital-divide 
 
 
As always, please let me know if you have any further questions. 
 
 
 

http://www.pewreasearc.org/ft_17-04-06_techdisability_dotplot/
http://www.pewreasearc.org/ft_17-04-06_techdisability_dotplot/
http://www.pewresearch.org/topics/digital-divide


 MEMORANDUM 
 

To:  The Honorable Carrie M. Austin 
Chairman, Committee on the Budget and Government Operations 

 
From:  Karen Tamley 
  Commissioner, Mayor’s Office for People with Disabilities 
 
CC:  Deanne Millison 
  Mayor’s Office of Legislative Counsel and Government Affairs 
 
Date:  November 6, 2018 
 
Re:  Request for Information from Annual Appropriation Committee Hearing 
 
ID#:  48-03 ADA Compliance for City Facilities 
 
The attached information is in response to questions posed at our department’s hearing on 
November 1, 2018 to discuss the proposed 2019 budget.   
 
Alderman Austin asked what are MOPD’s policy and procedures for addressing problematic 
facilities that house city services. Do any of the remaining three mental health centers have ADA 
accessibility or other facility issues that need to be fixed? 
 
MOPD responds to any complaints filed per the City of Chicago Grievance Procedure under the 
Americans with Disabilities Act of 1990 and the Rehabilitation Act of 1973 (see attached). 
 
MOPD surveyed the two mental health centers brought to our attention and have forwarded the 
results of those surveys to CDPH and 2FM. Survey results of other mental health facilities have 
also been shared with CDPH.  
 
Per 2FM, the Greater Lawn Mental Health Clinic at 4159 W. 55th Street is a leased site. The 
landlord is required to address all ADA compliance issues per the lease renewal.  Additionally, 
the Lawndale Mental Health Center, at 1201 S. Campbell, is also a leased site, but is much more 
problematic than the Greater Lawn site. Operations at this site are spread across two floors, and 
due to a non-compliant entrance that would require costly structural modifications to the 
building, 2FM and CDPH are exploring options to relocate to another site at 3250 W. Roosevelt.  
The target relocation date is March 2019. 
 
As always, please let me know if you have any further questions. 







 MEMORANDUM 
 
 

To:  The Honorable Carrie M. Austin 
Chairman, Committee on the Budget and Government Operations 

 
From:  Karen Tamley 
  Commissioner, Mayor’s Office for People with Disabilities 
 
CC:  Deanne Millison 
  Mayor’s Office of Legislative Counsel and Government Affairs 
 
Date:  November 6, 2018 
 
Re:  Request for Information from Annual Appropriation Committee Hearing 
 
ID#:  48-04 Accessibility of Mental Health Facilities 
 
The attached information is in response to questions posed at our department’s hearing on 
November 1, 2018 to discuss the proposed 2019 budget.   
 
Alderman Austin asked if MOPD is working with CDPH to implement an accessibility plan that 
includes recommended actions and timelines for the removal of all identified barriers in mental 
health facilities. Please see the attached CARF survey from 2013.  
 
MOPD conducted the facility surveys and has forwarded them to CDPH, who is currently 
working with 2FM to implement the recommended changes. 
 
As always, please let me know if you have any further questions. 
 
 
 

 













 MEMORANDUM 
 
 

To:  The Honorable Carrie M. Austin 
Chairman, Committee on the Budget and Government Operations 

 
From:  Karen Tamley 
  Commissioner, Mayor’s Office for People with Disabilities 
 
CC:  Deanne Millison 
  Mayor’s Office of Legislative Counsel and Government Affairs 
 
Date:  November 6, 2018 
 
Re:  Request for Information from Annual Appropriation Committee Hearing 
 
ID#:  48-05 Employment for Mental Health Clients 
 
The attached information is in response to questions posed at our department’s hearing on 
November 1, 2018 to discuss the proposed 2019 budget.   
 
Alderman Austin asked for information on how MOPD and the Taskforce on Employment and 
Economic Opportunities for People with Disabilities is working with CDPH mental health 
centers to support persons in finding employment.  
 
MOPD has not finalized the recommendations made by the Mayoral Task Force on Employment 
and Economic Opportunity for People with Disabilities. While the report doesn’t call out any 
specific disability, Thresholds and other mental health organizations did participate on the Task 
Force. Once the recommendations are ready for implementation, MOPD will ensure that 
individuals with mental illness are included.  MOPD will be providing the full list of 
recommendations to City Council by the end of the first quarter of 2019. 
 
As always, please let me know if you have any further questions. 
 
 
 

 



 MEMORANDUM 
 
 

To:  The Honorable Carrie M. Austin 
Chairman, Committee on the Budget and Government Operations 

 
From:  Karen Tamley 
  Commissioner, Mayor’s Office for People with Disabilities 
 
CC:  Deanne Millison 
  Mayor’s Office of Legislative Counsel and Government Affairs 
 
Date:  November 6, 2018 
 
Re:  Request for Information from Annual Appropriation Committee Hearing 
 
ID#:  48-06 Tele-Psychiatry Review 
 
The attached information is in response to questions posed at our department’s hearing on 
November 1, 2018 to discuss the proposed 2019 budget.   
 
Alderman Austin asked if MOPD reviewed the accessibility of the CDPH tele-psychiatry plan.  
 
MOPD has not reviewed the accessibility of CDPH’s tele-psychiatry plan.  However, 
Commissioner Tamley has reached out to CDPH to discuss the accessibility of this important 
program. 
 
 
As always, please let me know if you have any further questions. 
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